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Once again, there will be two 
main vaccines in use, Fluad for 
people 65 and over and Quad 
for 2-64 year olds in the at risk 
groups. 

Winter is coming – the flu season Welcomes and Farewells

Nursing News

Our team now includes Dr Anika Maudgil and Dr 
Aimee Lettis who are permanent GPs. They will 
do 2 days per week each. Other changes are that 
Dr Tsoi will be changing to 3 days per week and 
Dr Birdi to 2 ½ days per week from September. 
We are allocating patients to both new Drs and 
adjusting the lists for the Partners. If you want to 
know who your allocated GP is please ask 
reception.

Every August, the Drs who are converting from 
hospital clinicians to GPs, change practice as part 
of the compulsory rotation within the GP training 
programme. 

Dr Sana and Dr Louw moved on and Dr Parul
Sappal (F) and Dr Toby Newton (M) have joined 
us for 4 and 12 months respectively.

We hope you will join us in welcoming all 4 of 
our new team to the practice.  

Receptionist and administrator Jenny Evans 
retired in August after over 35 years of service. 
The practice would like to thank her for so many 
years of loyal and dedicated service. She will be a 
hard act to follow. 

Nurse Debs Roberts is now doing a Minor Illness 
Clinic (please note - this is not for injuries). This is 
for 2 hours per week at present but hopes to 
extend this in future.
Nurse Tracey Sandy has now been with us for 6 
months. She is a very experienced Diabetic and 
Asthma Nurse and is increasing her role in the 
Long Term Conditions clinics.

Thank you…

Stock is being released to the surgeries in small 
batches throughout the season so please check 
the website and posters in the surgery for the 
latest news. The Fluad will be arriving first.

Our main Flu Clinic will be for patients 65 and 
over only on Saturday 5th October.  

People can have 
high blood 
pressure but may 
be unaware of it. 

Hypertension

We would like to encourage people who have 
not measured their blood pressure for a while 
to use the machine in the waiting room, and 
give us your results. 

Thank you to all those patients who are using 
the ‘text back to cancel’ service if they are not 
going to attend their appointments. It makes a 
big difference as we can offer those 
appointments to other patients who need them. 
Thank you also to those who cancel by other 
means. 
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E-consult is a new online service you can access from our website.
You do NOT need to register. You do NOT need a password.
Please note it is not a skype or web chat service

With E-consult, you can:- Seek self - help information from the NHS  - Be directed to other 
health services for advice  - Consult online with a GP - Submit admin queries e.g. fit note 
extension.
When an e-consult to the doctor is submitted the practice will reply by the end of the next full 
working day. The service is a secure way of communicating and has built in safety features. If what 
you enter indicates an urgent or serious problem requiring immediate attention you will be 
directed to seek urgent help in the usual way.

Patient access online can be found on our website
You will need to register and use a password to login

With Patient Access Online, you can:- Book appointments  - Request repeat prescriptions  -
View your results or immunisations - You can save or print the information.
Please note results of tests ordered by a consultant do NOT come back to your record. Those 
results are held in your hospital record.

The NHS app offers the same service. You can download to your phone or other compatible 
device and register. You do not have to contact the practice to do this. You can upload photo ID to 
the system or use your original Patient Access details.  
If you no longer have your iriginal paperwork, log in to Patient Access - click on your name, click
My account, which shows just under your name, then go to bottom right of screen and click on 
My Practice (in red) and the details will appear.

Electronic Prescription Service (EPS) to the Pharmacy of your choice

Did you know prescriptions can leave the practice electronically? The prescriptions
flow through from the Dr’s computer to the pharmacy as soon as they are done.

You can choose the most convenient pharmacy for them to go to. You may prefer to use a a a
pharmacy near your workplace, or a pharmacy within a supermarket or local pharmacies. 
Just tell your chosen pharmacy you want to “Nominate them for EPS”. 

Texting service Drs. and other staff can personally text you specific messages about your care. 
These reach you quickly and efficiently cutting out the missed calls and answerphone messages. 
Just make sure we have your correct mobile number and your consent to text you in order that 
you may  benefit from this system.

Let’s Get Digital
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